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New Mobile App Enhancements
 We've enhanced our app monitoring software to add tracing of errors. This increases the
observability of the app and enables us to better diagnose and fix any errors.  (188541)

We've added an option to the receipt wallet that allows users to add further receipts using an
image stored in the gallery. Previously, this option was available when adding an expense item
to the claim that did not already have a receipt in the receipt wallet. (188601)

New Mobile App Bug Fixes

We fixed an issue that caused the mobile app to sometimes crash when selecting an image.
(188532)

We've fixed an issue that invoked unnecessary documents checks that prevented clients from
adding mileage expense items when the duty of care options are not enabled, but the option
"use date of expense for duty of care checks" is enabled. (188554) 

We've fixed an issue where duty of care checks could fail when the automatic driving license
checks were enabled, but the mileage expense item being claimed was not set to make duty of
care checks. (188563) 

We fixed an issue where the contact details were not saved for the email-in functionality when
using an android device.(188542) 

We've fixed an intermittent error where the system sometimes reported a null exception when
using the home-to-office deduction rules. (188550) 

We've added some additional checks so that when the duty of care automatic lookup options
are enabled, and the option "use date of expense for duty of care checks" is also enabled, the
documents checks reported that the driving license was not valid preventing you from adding
your mileage expense item. (188569) 

We've updated the mobile app to prevent it from reporting an issue when using the camera for
the very first time. (188578) 

We've updated the mobile app to allow fuel card items from an imported statement to be
matched to an existing expense item on the current claim. (188579) 

We've updated the mobile app to allow purchase card items from an imported statement to be
reconciled onto the current claim. (188593)

We've fixed an issue where mandatory user defined fields were highlighted as mandatory after



they had been completed with the claim details. (188592) 

We've made changes to allow extra padding at the foot of the screen to allow the user to better
see and use the fields at the very bottom of the screen. (188595) 

We've updated the app to allow the chosen code to be correctly viewed when the code is used
in general details rather than a cost code breakdown. (188588) 

We've updated the user permissions for the app to allow the chosen code to be correctly
viewed when the code is used in a cost code breakdown. (188596) 

We've updated the mobile app for iOS devices, to navigate the user to the device permissions
area if permissions to access photos are set to "none" but the user tries to add a receipt from
the gallery. (188594) 

Zendesk (for system administrators)Zendesk (for system administrators): As a system administrator you can subscribe to Zendesk
for more information. Please follow the link to Zendesk here:
https://www.allocate.support/hc/en-us/articles/5464015215772-Selenity-Expenses-Major-
Release-Without-Downtime-2022-07-26-2-27-07-2022.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking SubscribeSubscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you on how to subscribe and receive
email notifications.
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