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Bug Fixes
We've fixed a performance issue where the system was running slowly when synchronising
employee records from the NHS ESR import. (192619)

We've fixed a performance issue related to the "Count Unallocated Claims" script. The error is
no longer reproducible. (192631)

Enhancements
We've removed an unnecessary API endpoint related to the API call status to reduce the
number of calls made in the system and improve the performance of the API requests. (184658)

We've removed unnecessary login attempts to the previously used customer portal "Circle" to
improve system performance. (190041)

We've made a performance improvement to reduce the number of redundant calls to Expedite
validate results. (192638)

We've made a performance improvement to reduce the number of calls to OCR to retrieve
receipt details. (192639)

We've improved the exception handling of receipt 404 status reports that were handled as a
500 exception, which caused unnecessary traffic. This helps to improve the performance of
the receipt wallet. (192640)

We've upgraded "Stack.Exchange" to the latest version to reduce the number of errors and
improve the performance. (192642)

We've removed unnecessary bank account calls when retrieving an employee record to
improve the performance. Previously, the system was making the call to retrieve accounts for
all employees regardless of whether the employee had a bank account set up. (192661)

We've made an improvement to the mobile address journey builder. Previously, you had to
enter two or more characters to get matching results. Now, suggested addresses are
displayed in the search after you enter the first character. (192662)

We've set the database connection strings to the optimal value to optimise the system and
improve the performance. (192648)

We've made an improvement to the authentication process to ensure that users are not
affected by the SSO methods. Now, the system first checks if you used the traditional login
method with a username and password, and then checks the SSO authentication methods.
(192815)

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk here:
https://www.allocate.support/hc/en-us/articles/9716623191452.

To receive email notifications with information about the latest articles and new comments

https://www.allocate.support/hc/en-us/articles/9716623191452


added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive email
notifications.


