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Release Notes - 25 July 2024

Date: 25/07/2024
Version: 2024.7.19.1

Enhancements
We've removed the redundant calls to the API and reduced the response information to
improve the performance for the 'Check & Pay' and 'Claim' views in the mobile app. (194626)

We've configured our API version for the mobile app to meet Google Play's updated
requirements. (196387)

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk
here: https://www.allocate.support/hc/en-us/articles/15051374471964-Assure-Expenses-
scheduled-release-2024-7-19-1-25-07-2024.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive
email notifications.

Release Notes - 11 July 2024

Date: 11/07/2024
Version: 2024.7.3.2

Enhancements
We've updated the mobile app to improve accessibility on all screens when you select the dark
theme. (188890)

We've changed the default colour scheme for the mobile app from purple to blue to match our
corporate branding. (189848)

We've updated our branding in the mobile app. We've replaced all mentions of Selenity and
Allocate with RLDatix, and we've replaced all mentions of Selenity Expenses with Assure
Expenses to match our new product name. (189849)

We've updated the mobile app by replacing the product logo and name with Assure Expenses,
and our company logo to RLDatix. (189852)

https://www.allocate.support/hc/en-us/articles/15051374471964-Assure-Expenses-scheduled-release-2024-7-19-1-25-07-2024


Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk here:
https://www.allocate.support/hc/en-us/articles/14351879591452-Assure-Expenses-
scheduled-release-2024-6-4-2-11-06-2024.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive
email notifications.

Release Notes - 15 May 2024

Date: 15/05/2024
Version: 2024.5.9.1

Bug Fixes
We've fixed and issue that sometimes occurred when you logged into the mobile app with
Single Sign-On (SSO) and signed in using the 'Delegate Sign In' option. The issue caused you
to not be logged off properly as a delegate. (194961)

We've made a change to the mobile app so that delegates cannot approve their own claim
when the option in Tailoring | General Options is set to prevent this. (195246)

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk
here: https://www.allocate.support/hc/en-us/articles/13921528038044-Assure-Expenses-out-
of-schedule-release-2024-5-9-1-13-05-2024. 

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive
email notifications.

Release Notes - 21 March 2024

Date: 21/03/2024
Version: 24.3.15.2

Enhancements
We've made a change to the loading of the 'Current Claims' screen to improve the

https://www.allocate.support/hc/en-us/articles/14351879591452-Assure-Expenses-scheduled-release-2024-6-4-2-11-06-2024
https://www.allocate.support/hc/en-us/articles/13921528038044-Assure-Expenses-out-of-schedule-release-2024-5-9-1-13-05-2024


performance. (194624)

We've improved the performance of the 'Select Expense' screen. Now, when you add an
expense item to your claim, the speed at which the list of expense items you are allowed to
claim is improved. This allows you to enter your expense item details more quickly. (194627)

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk here:
https://www.allocate.support/hc/en-us/articles/13026608272668-Assure-Expenses-
scheduled-release-2024-3-8-1-14-03-2024.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive
email notifications.

Release Notes - 05 February 2024

Date: 05/02/2024
Version: 2024.1.25.3

Bug Fixes
We've fixed an issue with the action buttons in the mobile app to make them more accessible
in dark mode when you set, amend, or remove an address label. (190888) 

We fixed an issue where the wrong options were displayed in the menu when the claim was
previously assigned from team approval to an individual. The mobile app displayed the option
to assign the claim when it was already in the 'Assigned Claims' and in the 'Approved Claims'
section. (192896) 

We've fixed an issue with a numeric user-defined field (UDF) where the value did not save for
the UDF if you didn't click on the side before saving. (193679) 

We've fixed an issue in the mobile app that didn't allow you to add a third or more locations
when using Build My Journey. (193797) 

We've fixed an issue that appeared when you populated the corporate card data while creating
the expense item from the corporate card statement transaction through the mobile app.
(193810) 

We've fixed an issue with access to the gallery permissions on some of the later Android
devices. (194065)

We've fixed a bug in the GPS mileage option in the mobile app to ensure that locations are
correctly identified and recorded for the journey. (194088) 

We've fixed an issue with photos and video permissions on Android 13 and 14 devices. (194538)

Enhancements
We've upgraded the GPS mileage component in the mobile app to a functional component so

https://www.allocate.support/hc/en-us/articles/13026608272668-Assure-Expenses-scheduled-release-2024-3-8-1-14-03-2024


that we're using more up-to-date technology. (193188)

We've added an option for resetting the password from the mobile app by providing an email
with corresponding details and a link that takes you to the 'Reset Password' view. (193658)


