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Duty of Care Reminder Services

Date: 12/08/2024

Versions: Service.DutyofCare - Version 2024.8.12.1
NotificationTemplates.Service -Version 2024.7.26.1

Enhancements

e We've updated our Duty of Care Reminder Service to use the new microservices technology to
allow future scalability for the Duty of Care module. Reminder service emails from our updated
service now come from "admin@expenses-software.com". (196622)

e We've made an implementation for all Duty of Care reminders for both claimants and
approvers with the new microservice. (189733)

e We've updated the Duty of Care Reminder Service to use the new Licence Check Lookup API
version. (194069)

e We've added logging and tracing to the driver licence consent processes to increase our
observability. We've also included account ID information that helps the support team manage
any reported issues on the consent processes more easily. (196367



