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Enhancements
We've added a new tailoring option to prevent a named delegate from accessing the personal
Duty of Care documents of the person who has assigned them delegated authority for
claims. (191420)

We've added a new search option for employees that allows claimants to search for delegates
by Email and Username. We've also included the email address to the summary grid of the
search results. (197059)

SSL Certificate

We will be updating our SSL certificate, which could affect the single sign-on authentication
(SSO). This means that your Expenses users might not be able to access Expenses through
SSO.

If your organisation is using our SSL public certificate, please notify your IT team and log a
support ticket so that we can provide them with the new certificate.

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. Please follow the link to Zendesk here:
https://www.allocate.support/hc/en-us/articles/15947917972764-Assure-Expenses-
scheduled-release-2024-9-16-2-19-09-2024.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide, which informs you how to subscribe and receive email
notifications.
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