2025 - Mobile Product Updates

Last Modified on 17/12/2025 3:56 pm GMT

Release Notes - 04 November 2025

Date: 04/11/2025
Version: 2025.10.31.4

Enhancements

e We've made enhancements to the mobile app to improve how the system handles the
'Relocation Mileage' and Fixed Excess Mileage' expense types. For the 'Relocation Mileage'
expense type, we've added the 'Allowance’ checkbox and the 'How many miles did you
complete? field, which is displayed as read-only. For the 'Fixed Excess Mileage' expense type,

we've added the 'Claim Fixed Excess Mileage' checkbox and the 'How many miles did you
complete' field, which is displayed as read-only. o0s23)

Zendesk (for system administrators). As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked

Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications.

Release Notes - 18 September 2025

Date: 18/09/2025
Version: 2025.9.1.1

Enhancements

e We've introduced validation to block flag justifications that contain only whitespace. This
applies to both the 'Add' and 'Edit' screens for the mobile app, and the 'POS"' and 'PUT'

endpoints for the APIl. We've made this change so that all inputs have meaningful content.
(201898)

Zendesk (for system administrators). As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments


https://www.allocate.support/hc/en-us/articles/23362275191580-Assure-Expenses-scheduled-release-2025-10-31-4-04-11-2025
https://www.allocate.support/hc/en-us/articles/22278175179420-Assure-Expenses-scheduled-release-2025-9-1-1-11-09-2025

added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked

Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications.

Release Notes - 12 August 2025

Date: 08/08/2025
Version: 2025.7.24.3

Enhancements

e We've made an enhancement to prevent employees from selecting themselves as a
passenger when claiming a mileage expense item. This prevents the claimant from claiming
the pence per mile (ppm) for driving the journey, and any additional ppm that may be
configured on the vehicle journey rate for taking additional passengers on the same
journey. (199144

e We've updated certificates that are included in the Trust Store so that we can continue to
develop and release features for the mobile app. (199225)

Bug Fixes

e We've fixed an issue where negative corporate card transactions did not match existing
expense items on a claim when the transaction was in a foreign currency. (33s97)

e We've updated the app to show the claimant's vehicle for a mileage expense item in Check
and Pay Expenses. (197620)

Zendesk (for system administrators). As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked

Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications.

Release Notes - 08 April 2025

Date: 08/04/2025
Version: 2025.4.8.1

Bug Fixes

e We've made an enhancement for Android users to reduce the number of intermittent crashes


https://www.allocate.support/hc/en-us/articles/21357266379292-Assure-Expenses-scheduled-release-2025-7-24-3-29-07-2025

of the mobile app, to provide you with a more stable and reliable user experience. @ooo22)

Release Notes - 17 December 2025

Date: 17/12/2025
Version: 2025.12.16.3

Enhancements

e We've made enhancements to the mobile app for improved user flow and handling of specific
expense types, such as 'Relocation Mileage', 'Fixed Excess Mileage', and 'Fixed Allowances'.
Now, for any allowance type expense item, the ‘Allowance’ checkbox displays as read-only and

cannot be unticked for the expense item when the claimant is adding it to their current claim.
(202926)

Bug Fixes

e We've fixed an issue where the 'Allowance' and 'Number of Allowances' fields were incorrectly

displayed in the '‘Build My Journey' section for mileage expenses when relocation mileage was
disabled. (203087)

Zendesk (for system administrators). As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked

Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications.


https://www.allocate.support/hc/en-us/articles/24306899372828-Assure-Expenses-scheduled-release-2025-12-16-3-17-12-2025

