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Enhancements
We've updated the notification service to use Duty of Care tables and fields instead of the
GreenLight custom attributes, so that the recipients have accurate and up-to-date information.
(201443) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications.

https://www.allocate.support/hc/en-us/articles/20873488946204-Assure-HR-Case-2025-6-27-3-scheduled-release-with-downtime-01-07-2025

