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Release Notes - 27 October 2026

Date: 27/10/2026
Version: 2026.10.26.8

Enhancements
We've implemented automatic browser cache clearing when a new version of Assure
Expenses becomes available. Now, users receive the latest version of the application
automatically, removing the need to perform a manual hard refresh. (206985) 

Bug Fixes
We've fixed an issue where Greenlight child menus did not display correctly. (206974) 
We've fixed an issue that caused some reports to display an internal server error when users
ran them. (206993) 
We've fixed an issue where the work address dates were not able to be amended by the
administrator. (206998) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 21 October 2026

Date: 21/10/2026
Version: 2026.10.21.2

Enhancements
We've updated the logon page in Assure Expenses with a more modern design. This change
affects the appearance only and does not change the existing functionality, user credentials,
or single sign-on (SSO) experience. (201211) 
We've updated all menu pages in Assure Expenses with a more modern design. On the home
page, we've moved the most frequently used options to the top of the page, making them



easier for users to find and access. This update changes the visual design only and does not
affect existing functionality. (201244) 
We've updated the menu containers and menu icons throughout Assure Expenses with a more
modern design. This change replaces legacy components and provides a more consistent
user experience across the application. (201247)

We've added new dashboard tiles that display the number of current claims, claims submitted
for approval and past claims. For approvers, an additional tile shows the number of claims
awaiting approval. These tiles provide a clearer visual overview, adapt to the selected display
theme and provide direct navigation to the relevant area of the system. (201248)

We've updated the buttons in Assure Expenses, such as 'Save' and 'Cancel', with a more
modern design. The buttons now update automatically when users change their selected
theme. This enhancement affects the appearance only and does not change the existing
functionality. (201252)

We've updated all summary pages in Assure Expenses with a more modern design. Users can
now hide columns they do not want to display, making it easier to customise the information
shown on screen. Existing page functionality remains unchanged. (201253)

We've updated the title bar in Assure Expenses with a more modern design. This change
affects the appearance only and does not change the existing functionality. (201245)

We've updated the breadcrumbs in Assure Expenses with a more modern design. This change
affects the appearance only and does not change the existing functionality. (201246)

We've added a new navigation option to the side menu. Now, when users click their username,
Assure Expenses directs them to their account details. (201254)

We've implemented new high contrast themes in Assure Expenses that allow users to choose
their preferred display settings. Available options now include Light High Contrast and Dark
High Contrast. These themes help support the latest accessibility standards. (201292)

We've implemented new themes in Assure Expenses that allow users to choose their preferred
display settings. Available options now include Light, Light High Contrast, Dark, and Dark High
Contrast. These themes help support the latest accessibility standards. (201251)

We've implemented a new light theme for Assure Expenses that allows users to personalise
the application's appearance. This enhancement helps support the latest accessibility
standards. (201234)

We've implemented a new dark theme for Assure Expenses that allows users to personalise
the application's appearance. This enhancement helps support the latest accessibility
standards. (201235)

We've updated the error pages in Assure Expenses with a more modern design and simpler
instructions. This includes Page Not Found and permission‑related error pages that appear
when users do not have access to view content. (201298)

We've added support for viewing existing receipts in the 'Receipt Wallet' in Assure Expenses.
Receipts that users add in the mobile application now appear in the desktop application,
giving users access to their receipts across both applications. (199706)

We've added the ability to upload receipts directly to the 'Receipt Wallet', allowing users to
manage receipt images from either the web or mobile application. (199707) 
We've added support for creating expense items from receipts stored in the 'Receipt Wallet'.
Claimants can now select a receipt from the wallet and add it directly to their current claim
using either the desktop or mobile application. (199708) 



We've added a new option to remove receipt images from the 'Receipt Wallet' in Assure
Expenses. This change brings the web application in line with the mobile application
experience. (163740) 
We've added OCR processing to provide a consistent experience across the web and mobile
applications. When users add a receipt to the 'Receipt Wallet', the system immediately submits
the image for OCR processing. If the image quality is sufficient, the system automatically
identifies the receipt date, currency, total amount and any sales tax. (199705) 

Bug Fixes
As part of the new UI design, we've fixed an issue on the 'Employees' page where the 'Default
Cost Code' dropdown list displayed cost codes in an unsorted order. Assure Expenses now
displays cost codes in the correct order, making them easier to find and select. (196669) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 13 October 2026

Date: 13/10/2026
Version: 2026.10.8.2

Bug Fixes

We've fixed an issue where the recommended route map failed to load for mileage expense
entries and displayed a Google Maps error message. The route map now loads correctly and
displays the journey details and destination. (206528) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 



Release Notes - 29 September 2026

Date: 29/09/2026
Version: 2026.9.24.3

Enhancements
We've improved scheduled report reliability by updating the scheduler timer and disposal
options that caused intermittent schedule execution failures, while retaining the retry logic
that limits retry attempts for problematic reports. (206773) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 22 September 2026

Date: 22/09/2026
Version: 2026.9.14.4

Enhancements
We've added support for China, Hong Kong, and the UAE in the GBG Loqate address and
distance lookup service, which enables employees in these countries to claim mileage using
address-based location validation. (206433) 
We've added a new 'Duty of Care' setting in 'Administrative Settings | Tailoring | General
Options | New Expenses' that allows administrators to prevent employees and delegates from
approving their own driver compliance documents. When enabled, users cannot approve their
own driving licence, or vehicle documents. This enhancement strengthens compliance
controls and reduce approval risks. (202900) 
We've enhanced the Data Retention process to correctly remove split expense relationships
when deleting eligible expenses. This prevents orphaned records and foreign key constraint
errors. (206540) 
We've enhanced the GDPR employee data deletion process to improve the reliability of record
removal. The system now identifies and handles additional employee references,
automatically clears eligible employee data relationships, and validates mandatory
dependencies before processing deletions. (205929) 
We've improved the report scheduler to optimise retry processing and prevent memory leaks.
The system now automatically removes failed one‑time schedules and applies controlled
retries to recurring schedules, improving reliability and performance. (206521) 



Bug Fixes
We've fixed an issue in 'Driver Compliance' where the system did not fully clear the consent
status after a user revoked DVLA consent. Employees with a valid manually entered driving
licence are now able to claim mileage expenses successfully. (205951)

We've fixed an issue in 'Driver Compliance' that prevented users from saving non‑GB driving
licences with a validity period of exactly 12 months. Previously, the system allowed only
validity periods greater than 12 months. Now, the system accepts licence expiry dates that are
12 months or more after the start date. (206521)  

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 29 July 2026

Date: 29/07/2026
Version: 2026.7.27.4

Enhancements
We've made improvements in Driver Compliance, Automatic Licence Lookup, delivering an
enhanced Licence Lookup Report. We've renamed the report from "Drivers with DVLA
Automatic Lookup Licence where Last Lookup is Older than Lookup Frequency" to "DVLA
Licences Not Looked Up Within Frequency Setting" for greater clarity. We've removed the
DVLA column to simplify the report layout. We've replaced "Consent Status" with "Consent
Expiry Date" to give users more actionable information. (205949) 

Bug Fixes
We've fixed an issue where the password reset limiter incorrectly restricted requests based on
IP addresses. Now the system enforces password reset limits correctly and no longer blocks
requests based solely on IP addresses. (206206) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email



notifications. 

Release Notes - 21 July 2026

Date: 21/07/2026
Version: 2026.7.14.2

Enhancements
We've strengthened the application security by blocking unauthorised access to claim details
through the 'Claim Viewer' 'Print' option. This update resolves a vulnerability we've identified
during penetration testing. (203222) 
We've introduced rate limits for password reset requests to improve security. The system now
allows up to three requests per email address within 15 minutes and up to five requests
across different email addresses from the same IP address. The system displays a clear
notification when a user exceeds either limit. (203223) 

We've added CSV and Excel export options to the 'Driver Compliance Credit Usage Log'. The
export reflects the filters that users apply. Only users with permission to view the 'Credit
Usage Audit Log' can access these export options. (204185) 

We've added a new email notification for bank account additions and updates. The notification
provides clients with clear and user-friendly information about account changes. (204458) 

We've increased the data purge timeout value to allow the system to process and delete all
eligible records. This change reduces unnecessary data retention and supports compliance
with data protection requirements. (205651) 

We've added India to the 'Address Lookup Service'. Claimants can now search for and select
addresses when they submit mileage claims for journeys within India. (205689) 

We've updated the 'Duty of Care DVA (NI) Licence' form to require uploads of both the 'Driving
Licence Front' and 'Driving Licence Back' images. This change ensures that the system
captures current licence evidence for compliance and verification purposes. (205745) 

We've removed the mandatory 'DVA Licence Summary' field and its associated comment box
from the 'DVA (NI) Licence' review page. This change simplifies the review process for 'Duty of
Care' administrators. (205746) 

We've added a new 'Driver Compliance' report that identifies drivers with valid licences who
require a renewed DVLA lookup based on the organisation's configured frequency. The report
improves visibility of overdue licence checks and supports ongoing compliance with 'Duty of
Care' requirements. (205754) 

We've updated the 'Reports Summary' page with a modernised design and added search and
sort capabilities. (2205790) 

We've updated the legacy reports to require an effective date before users apply filters. This
requirement ensures that reports return meaningful results based on a valid reporting date.
(205819) 



Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 09 June 2026

Date: 09/06/2026
Version: 2026.5.22.2

Enhancements
We've updated 'My Vehicle Documents' so that the 'Delete' permission now controls the
'Archive' option. When users enable delete access for an access role, the 'Archive' option
becomes available automatically. (201238) 

We’ve added new forms for the driver to include the new NI DVL licence types. (204032) 

We’ve added new forms for the driver to include the new overseas Non-NI DVL licence types.
(204033) 

We’ve added new menus for the driver to include the new NI driver licence types and for the
driver to add their licence details. We’ve also added new menus for the approvers to include
the new NI driver licence types and for the approver to review the driver’s licence details. (204034) 

We've added new checks for 'Driver Compliance' to include NI licences when the system
checks the mileage claims. (204035) 

We've added new standard reports for NI DVL licences information. The users can use the
reports to provide information to the organisation. The users can schedule the reports on a
regular cadence for monitoring and alerting purposes. (204036) 
We've updated the Licence-related reports to include a new 'Licence Type' column. The system
now displays this column in the appropriate position across all relevant reports. (204955) 

Bug Fixes
We've fixed an issue that prevented employees from completing DVLA consent when
automatic licence lookup credits were exhausted. The system now processes consent when
no credits remain and records these checks in the credit usage log. (204601) 

We've fixed an issue where the system incorrectly calculated the fixed mileage deduction
expenses using a higher rate when the users submitted claims after a financial year rollover.
The system now correctly applies threshold-aware logic and calculates the mileage
deductions based on the appropriate rate for the relevant financial year and claim date. This
bug fix guarantees accurate handling of retrospective expense entries and proper adherence
to defined mileage thresholds. (204928) 



Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 19 March 2026

Date: 19/03/2026
Version: 2026.3.17.2

Enhancements
We've added a new standard report for 'Driver Compliance' called "Employees With No Driving
Licence". The report lists all active employees who do not have a driving licence record. (204018) 
We've added a new standard report for 'Driver Compliance' called "Employees Without Driving
Licence Lookup Consent". The report lists all active employees who do not have driving
licence consent in place or whose consent has expired. The report displays their first name,
surname, email address, and a consent status indicator. (204167) 
We've added a new field to the Lease Car Mile TAS NR NHS ESR element (ID 39) called
"Electric Charging Location". The field is fully supported across the user interface, reports, and
exports, including both detailed and summary formats. If you want to use the new field and
need assistance with configuration, please raise a support ticket. (204204) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 11 March 2026

Date: 11/03/2026
Version: 2026.3.3.3

Enhancements

https://url.uk.m.mimecastprotect.com/s/PmzLC08vkFREXDPIDhXT9-FfN?domain=allocate.support


We've updated the Duty of Care schema by adding new tables and updating existing ones to
support the new driving licence types for Northern Ireland. (200803) 
We've enhanced the 'Driver Compliance' credit service by adding a usage log that records
when credits are consumed, including the date of use and the associated driver. Driver
compliance administrators can now access this log via a new menu option, with filtering
available by date range. (201470) 
We've added a new 'Driver Licence Check Credit Usage Log'. The system now records each
automatic licence lookup, storing the lookup date, driver details, licence information, and
remaining credits. We've also added a new permission‑controlled menu option in
'Administrative Settings | Imports/Exports | Driver Licence Credits Log' that enables eligible
'Driver Compliance' customers to view and filter this usage log. (201471) 
We've enabled address and distance lookup support for South Africa by updating the global
countries table with the required address lookup configuration. (203736) 
We've enhanced the GDPR claim‑deletion process to ensure that all related transaction
records are fully validated and handled before removal. The system now performs a more
complete and reliable cleanup of linked claim data, improving accuracy and data integrity
during GDPR‑related deletions. (203872) 
We've added new driving licence types to Expenses for use in the Driver Compliance
module. (204030) 
We've implemented a new 'Driver Licence Check Credit Usage Log'. The system now records
each automatic licence lookup, storing the lookup date, driver details, licence information,
remaining credits, and the usage reason. A new permission‑controlled menu option in
'Administrative Settings | Imports/Exports | Driver Licence Credits Log' allows eligible 'Driver
Compliance' customers to view and filter this usage log. (204095) 
We've enhanced the deletion logic for corporate card transactions to validate fully and partially
reconciled items. Only eligible claims and linked transactions can now be removed, while any
claims or transactions involved in non‑removable or partially reconciled allocations are
automatically protected from deletion. (204194) 
We've added support for the new HSBC 1324 corporate card provider. This includes the
required database updates, standard templates, and the ability to import card statements and
transactions into the system. (204206) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 10 February 2026



Date: 10/02/2026
Version: 2026.2.4.3

Enhancements
We've added extra validation for non‑GB driving licences to require an expiry date. Now, the
system ensures that the expiry date is at least one year after the start date, and prevents the
record from being saved until valid dates are entered. The same validation has been applied to
the API. (196669) 
We've made an enhancement to the 'My Vehicle Documents' workflow. When an approver
rejects a document, the system displays it as 'Rejected', allowing the driver to update it. Once
updated, the document is moved back to 'Awaiting Approval', allowing the driver to resubmit
it. (203749) 

We've updated the daily ESR GO2 scheduled task to detect work addresses with incorrect
location IDs and automatically correct them. This ensures claimants are assigned the
accurate work address for mileage claims. (204069) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here. 

To receive email notifications with information about the latest articles and new comments
added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 

Release Notes - 02 November 2026

Date: 02/11/2026
Version: 2026.10.30.2

Enhancements
We've applied the new UI design to GreenLight, giving users who access the system through
GreenLight365 the same modern look and feel as Assure Expenses. Users can now also
choose between light and dark themes and select their preferred contrast option. (206971) 
We've updated the Company Select page with a more modern design for users who access
multiple systems through single sign-on (SSO). We've also improved performance by grouping
users under their associated accounts in an expandable view, reducing load times and making
it faster for support users to access customer accounts. (206972) 

Zendesk (for system administrators): As a system administrator you can subscribe to
Zendesk for more information. To access Zendesk, please click here.

To receive email notifications with information about the latest articles and new comments

https://www.allocate.support/hc/en-us/articles/25346245405212-Assure-Expenses-scheduled-release-2026-2-4-3-10-02-2026
https://www.allocate.support/hc/en-us/articles/31502149000988-Assure-Expenses-scheduled-release-2026-10-30-2-02-11-2026


added to sections, you can subscribe to Zendesk by clicking Subscribe. Within the hyperlinked
Zendesk article there is a 'How to' guide that informs you how to subscribe and receive email
notifications. 


